Task Management

The Task Management component is designed to provide the tools necessary to organize allocation, prioritization and oversight for workflows
that operate with tasks.

The Task Management has two major components:

®* The Task Management Dashboard - this is the work environment for operators where they can view, review and submit resolutions for
the tasks.

®* The Task Management Admin Menu - this is the menu where admins can configure operators, ques, profiles, competence level and
filters to define the allocation process.

Task Management Role

To access the "Task Management" module you must create a user with the role "Task Management Role".
"Task Management Role" import XMLs are in the "SecurityRole Data Import Templates" folder

Data Import Templates for security role:

® ETOS_SecurityRole 00.SecurityRole import file
® FTOS_SecurityRoleltem 01.SecurityRoleltem.xIsx import file
® FTOS_Endpoints_Roles 02.FTOS_EndPoints.xIsx import file

After import, this role can be assigned to each user.
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